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To whom it may concern  
I am writing to ask that the residents are considered in the new the Application to vary a 
premises licence at the Neptune public house in Dymchurch kent. 
Myself  my husband and my 11 year old son live next door to the Neptune our house is in 
Hythe Road, we have lived here  for over 5 years, I ask not to agree to this request, we 
are foster carers (for 14 years)  and have had various young people living with us over 
the years these children are from troubled and neglectful beginnings, we offer a  
therapeutic  environment and follow an individual care plan completed and reviewed  with 
a team of professionals around each child, myself and my husband  provide Each child  
with thoughtful interventions and new positive experiences, we currently have a 2 year 
old boy in our care with medical conditions, who needs constant care and at the very 
least a  peaceful home life. 
We have been unable sleep at times this summer as the Neptune park has held people 
after 11pm who has been loud,  We have had lite cigarettes thrown over to our garden  
on a large number of occasions, one which burnt a small hole in the net of our children's 
trampoline. We have had beer bottles thrown over into our garden, some have of theses 
bottles cracked   when they hit our path, there has been group disagreements in the car 
park which some have have resulted in arguments and even physical fights, the Neptune 
have already had functions such as parties which have had loud music coming from 
outside speakers until after 11:30pm,The recorded music played is too loud and can be 
heard in my bedroom and my sons bedroom , there are  groups of people with 
motorbikes that meet in the car park in the evening creating motorbike noises. 
We had a man jump from the Neptune car park into our garden in September this year 
who was running from the police as we later found out was staying at Newbeach,and had 
committed a crime he was arrested in our neighbours garden as he jumped further along 
Hythe road. 
We have glasses left on our front wall and cigarettes thrown into our front drive.   
Rubbish pushed into our bush, and dropped over our front wall  
We have had items thrown into the middle of our drive where we park our camper van 
/car such as food, rubbish and liquid.   
Friday and Saturday evenings and  Sunday's morning have been difficult for us. 
 cinque ports fisherman already meet up in the car park at about 7am Sunday mornings 
they talk in the car park with car  engines on and open and close their cars or vans, we 
have seen them coming out of the Neptune with hot drinks and rolls at this time. 
We have spoken to managements about the bottles, and noise,  we  have returned some 
of the bottles to the Neptune, although we have not seen any improvements. 
Various lorries enter the Neptune car park at various times, to unload and load caravans 
in the side of the car park closest to our our house, these lorries leave their engines 
running and shout a cross to each other to be heard over the engine noises.  
Ball games are played on the front grass area and have been kicked over to our front 
room windows, My husband and myself have been into the sales office to ask them to 
restrict this, this still continues and the  and we have not had  any assistance in helping 
us manage this. 
Please contact us to discus this mater further my mobile is ***********  
Many thanks   
 



Dear Sir’s, 
Further to my conversation with one of your telephone staff last week, I believe his name 
was Alex, I am writing to voice my objection before the cut off date of the 24.10.17. 
 
I am writing to object to the proposed extension of the Neptune’s alcohol licence hours in 
the strongest way possible. 
 
This application is totally unacceptable for the following reasons:   
1. Noise nuisance: It is totally inconsiderate to all of the caravan residents around the 
Neptune itself, the surrounding houses and the caravans on the New Beach site. Many of 
these residents have children and live their 50 weeks per year. The additional noise from 
a licence extension would make their lives hell. 
 
Our garden borders the Neptune and we can hear the music shouting and hollering to 
almost midnight as it is, especially when they have bands playing. To extend it to 3am is 
simply outrageous. What happened to our rights to a quiet neighbourhood and a peaceful 
nights sleep? 
 
2. Trafic noise and pedestrian safety. Many youngsters around this area use Hythe Road 
outside of the Neptune as a racing strip, this would only get worse fuelled by extended 
access to alcohol. 
 
3. Broken glass along the seafront walkway. We have to clear up broken glass bottles 
from the Neptune Patrons on a weekly basis. It is dangerous to our Grandchildren and 
pets, this would only get worse. 
 
I hope the Council will see sense and refuse this application outright and not put the 
profits of a greedy organisation before the quality of life of its residents and tax payers. 
 
Please acknowledge receipt of this email and update me on progress. 
 
 
 


